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Compliance

- ; Statements of

Item Qty. Specification “Comply” or “Not
Comply”
PROCUREMENT 110t

OF ONE (1) YEAR
VIRTUALIZATION
SOFTWARE
LICENSES FOR
HARDWARE
REFRESH

I. Technical Requirements / Specifications

The supplier/bidder must be able to provide
the following minimum specifications:

Product Name Quantity Unit of
Measurement
vSphere Foundation 192 Cores
vCenter Server 8 1 Instance
Standard
Scope of Work:

!d

L

Hypervisor configuration of Host
Server - storage, networking and
management.

Installation and Configuration of
Server Management Appliance.
Creation of vCenter and / or Cluster
object.

Adding ESXI Host to vCenter and / or
Cluster object

Configuration of Virtual Networks
and Storage Integration.

vCenter Cluster configuration, HA &
FT Feature activation,

Testing of Virtual Machines,

II. Supplier/Bidder Requirements and

Qualifications

Unlimited email, chat, phone or
remote support for One (1) Year.
S-incident onsite support with same
day dispatch of Engineer if problem
can’t be resolved remotely.

Scheduled Semi Annual Health
Maintenance, log capturing, device
physical checking and backup of
configuration.
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4.
5.

Annual Hardware Cleaning

Firmware and software update based
on principal's recommendation to fix
certain bug/s.

24x7 support coverage with 4-hours
remote or phone response time which
covers the following:

*  VMWare Host

o vCenter Host

® Physical Server

® Storage

» Expansion Storage

Winning  bidder must provide
VMWare vSphere Training with
certification to at least one (1) NIISD
Personnel.

o The training shall be
scheduled upon receipt of the
signed NTP.

e The winning bidder shall
schedule the earliest available
training within the contract
period.

Bidder must have the following
certified personnel:

8.1. At least Two (2) VMware
Certified Professionals.

8.2. At least Two (2) VMware
Certified Advance
Professional.

8.3. At least One (1) VMware
Certified Professionals (VCP
for Network Virtualization)

8.4. Bidder must provide Certificate
of Employment or letter from
the Bidder’'s HR Department
that engineers in the certificates
are hired on that company:.

Bidder must have VMware VTSP-
BC Business Continuity Certificate
5/5.8
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10. Bidder must provide detailed |
Service  Escalation  Procedure,
including hotline numbers.

11. Bidder must provide Manufacturer
Certificate.

1. Compliance with the statements must be supported by evidence in a Bidder’s Bid and
cross-referenced to that evidence. Evidence shall be in the form of the manufacturer’s
un-amended sales literature, unconditional statements of specification and compliance
issued by the manufacturer, samples, independent test data, brochures, etc., as
appropriate.

2, A statement that is not supported by evidence or is subsequently found to be
contradicted by the evidence presented will render the Bid under evaluation liable for
rejection.

3. A statement either in the bidder's statement of compliance or the supporting evidence
that is found to be false either during Bid evaluation, post-qualification or the execution
of the Contract may be regarded as fraudulent and render the Bidder or supplier liable
for prosecution subject to the provisions of ITB Clause 4.

ACKNOWLEDGEMENT AND COMPLIANCE WITH THE TERMS OF
REFERENCE FOR THE PROCUREMENT OF ONE (1) YEAR
VIRTUALIZATION SOFTWARE LICENSES FOR HARDWARE REFRESH

Signature over Printed Name of Authorized Representative

Designation:

Name of the Company:
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